
Selling your home 
Our role as your solicitor 

 
 
At MSM, we understand that selling your property can be both confusing and stressful, especially if you are selling for 
the first time.   
 
 This step by step guide outlines what we, as your Solicitors, do on your behalf and should help answer some commonly 
asked questions. You may well have other questions and if so, we are always happy to answer these or to discuss them 
with you in greater detail. 
 

COSTS  
Q. How much will the conveyancing cost me? 
 
 A. We are happy to give a quote for conveyancing costs without obligation before we are instructed to deal with the 

sale. Once you have confirmed that you wish us to deal with the sale of your property, we shall send you our 
Terms of Business which will include an estimate of the conveyancing fees and outlays involved. This estimate 
is usually accurate and will only vary significantly if we encounter any complexities in the sale. 

 
THE OFFER  

 
Q. What happens once my Estate Agent receives an Offer? 
 
 A. If we are also dealing with the Estate Agency for your property, then our Property Manager will discuss the 

main terms of the Offer with you and confirm that the offer is, in principle, acceptable to you. The Offer is then 
passed to one of our Solicitors to deal with the legal side of the sale.  

  If a separate Estate Agent is acting, the Estate Agent will send the Offer to us so that we can deal with this on 
your behalf.  Alternatively, if you are selling your home privately, then you should pass our details to the 
purchaser so that they can instruct their Solicitors to send the Offer to us direct. 

 
 Once we receive the written Offer, one of our Solicitors will discuss all the clauses in the Offer with you in 

greater detail. This way, we can make sure that you are happy with, and understand. the many terms and 
conditions contained in the Offer. It also allows us to obtain further information about the property so that we 
can deal with questions commonly raised by the purchaser’s Solicitors. 
We then enter into formal correspondence with the purchaser’s Solicitors.  This correspondence forms the 
contract of sale and is commonly referred to as “the missives”. 

  
 Q. If I accept the Offer does this mean that my property is sold? 
 
 A. No.   Your property is not legally “sold” until the missives have been concluded.  Until then, your home is said 

to be “under offer” or “sold subject to conclusion of missives”.  
 Until such time as the missives have been concluded, then either you or the purchaser can “pull out” of the sale 

without penalty. After the missives have been concluded, then the party pulling out will be penalised.   
 
 Q. How long does it take to conclude missives? 
 
 A. This varies greatly depending on various factors such as the complexity of the Offer, whether the purchaser has 

sold his property and whether the purchaser has finalised his mortgage arrangements. On average it should take 
between 2 to 4 weeks. Should any problems arise, such as a title problem or an unauthorised alteration, then this 
may delay matters further.  If any such complexities were to arise, then we would discuss these with you fully. 

Solicitors & Estate Agents 



THE CONVEYANCING 
 
 Q.  What is this? 
 
 A. This is when the title deeds are sent to the purchaser’s Solicitors and the documents are prepared so that the title to 

the property can be transferred to the purchaser on the date of entry. At this stage, various searches also have to be 
carried out. 

 
 Q. Where will the titles be? 
 
 A. If you have a mortgage, then your Mortgage lender will have the titles.  We check the name of your lender and 

your mortgage account number and then ask your lender to send the titles to us.   
 
  If you do not have a mortgage, then the title deeds may be with you or your previous Solicitor or lender.  If this is 

the case, then we will contact them on your behalf to obtain them. 
 
  Q. What documents are prepared? 

  A Disposition, which is the document that transfers title to the purchaser.  
 If title is in the name of one seller only, an Affidavit or Consent under the Matrimonial Homes Act and 

  Civil Partnership Act will also be required.. 
   A Discharge of your Standard Security or mortgage deed, and a Retrocession of any life policy. 

Q. What else happens at this stage? 
 
 A. We deal with and answer any questions that may be raised by 

the purchaser's Solicitor in respect of the title or any of the 
searches that we have obtained.  There may also be questions 
about matters arising from your Home Report, such as altera-
tions or repairs that have been carried out to the property. 

 
 We prepare a cash statement which will give you details of the 

financial aspects of the sale as dealt with by us on your behalf.  
This will confirm the monies received and the payments to be 
made and will also confirm details of any balance that will be 
left over to be paid to you after the sale has completed. 

 
 
Q.  What happens if there is a factor for my property? 
  
A. We will write to the factor to let them know that the property is 

being sold. The factor will also provide us with information 
which we have to let the purchaser know about, such as whether 
any common repairs are planned and details of any Common 
Insurance Policy.  

 

SEARCHES 
We obtain the following searches on your 
behalf and exhibit them to the   purchaser:- 
Coal Report 
This confirms whether the property is af-
fected by any past mine workings. 
 
Property Enquiry Certificate 
This is obtained from the Local Authority 
or private searchers and confirms whether 
there are any statutory or other notices af-
fecting the property  
 
Title & Personal Search 
This checks the Land Register and other 
associated registers to confirm that you, as 
seller, have title to sell the property and that 
there are no notices recorded which prevent 
you from doing so. 

Q.  Do you find out how much I need to pay to pay off my mortgage? 
 
A. Yes, We will write to your lenders to obtain a final redemption statement for your mortgage.  This will show the 
 balance that will be payable by you from the sale proceeds. 



SETTLEMENT 
 
 Q. What is this? 
 
 A. This is the completion of the sale when the purchaser pays the sale price and receives the keys and the title deeds 

in exchange. 
 
 Q. When does this take place? 
 
 A. On the date of entry.  This is the date that is specified at the beginning in the Offer from the purchaser. 
 
 Q. When do I have to give you my keys? 
 
 A. As early as possible on the morning of settlement but no later than lunchtime.  
 
 Q. When does the purchaser get the keys? 
 
 A. Only once we receive a cheque from the purchaser’s Solicitors for the full sale price.  
 
 Q. When will I receive my money? 
 
 A. Once the cheque from the purchaser’s Solicitors is received, this is banked in our Clients’ Account.  This is the 

usual way that sales are completed in Scotland. It usually takes 3 working days for the cheque to clear.  
 
  We then make a number of payments on your behalf such as:- 
 

 any outstanding mortgage due to your lenders 
 any Estate Agency account 
 our own Conveyancing fees and VAT 
 the cost of the various searches 
 any sum owed by you to the factors 

 
  After this, the balance from the sale price is paid to you. You should receive this balance by cheque 

approximately four working days after the date of settlement. If you prefer to have the balance telegraphically 
transferred to your account, this can be arranged but there will be a Bank charge of £24 to pay. 

 
 

AFTER SETTLEMENT 

 
 Q. Does anything else happen after settlement? 
 
 A. Yes.  Other than sending the title documents to the purchaser's Solicitors, we also have to make sure that the 

Discharge of your Standard Security or mortgage deed is registered in the Land Register of Scotland. 
 
  If you have a Life Policy assigned to your lender, we also have to tell the Life Company that your lender has 

retrocessed or re-assigned the Policy to you.   
 
  We may also have to deal with further questions that may be raised by the Registers of Scotland arising from the 



Q. Do you tell anyone that I have sold my property? 
 
 A. Yes. We will advise the following parties:- 
  Council Tax 
 We write to the relevant Council Tax authority to confirm the sale and the date of settlement. We also provide 

them with the purchaser’s details and details of your new address so that they can update their records. A final 
account for Council Tax up until the date of sale will usually be sent to you direct. 

  Factors 
 The Factor will issue a final account for your share of any outstanding common repairs that are due up to the 

date of settlement.  This outstanding account will be paid by us on your behalf if we have kept money back from 
the sale price at settlement or, alternatively, it will have to be paid by you direct. 

  
Q.  Who should I tell about the sale? 
 
 A. You should ensure that you inform the following parties about your change of address:- 
 

 Telephone, electricity and gas suppliers 
 Bank and building society 
 Credit card and store card companies 
 Buildings and Contents Insurers  
 Anyone with whom you have life assurance or investments 
 Employer 
 School, college or university 
 DVLA 
 Car insurers 
 TV Licensing 
 GP and dentist 
 Professional advisers 
 Benefits Agency 
 Friends and family 

 You can arrange to redirect your mail by completing a form available from the Post Office or by telephoning 
Royal Mail Customer Services Centre on 0845 740 740. 

  

We hope that you have found this guide useful but know that it can’t answer every question 
you may have. If you have questions or need anything explained further during the course of 
your transaction then please do not hesitate to contact us. 

Solicitors & Estate Agents 

51 Moss Street, Paisley PA1 1DR 

Telephone : 0141 889 6244 

Fax : 0141 887 0964 

email : mail@msmlaw.co.uk 


